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Privacy Notice and Consent 
 

Consent 

I,  

 (Full name) 

of  

(Residential Address) 

have read and understood the attached information.  I authorise employees of Property 4670 
Real Estate, and independent contractors of Property 4670 Real Estate including their 
directors, officers and employees, to obtain relevant information from, and release relevant 
information to, the parties described on page 2 to assist with my involvement with Property 
4670 Real Estate.  I understand that I can revoke my authority at any time. I acknowledge 
that if I revoke my authority, or if I decline to provide information as requested by Property 
4670 Real Estate, Property 4670 Real Estate may be unable to provide the products or 
services I have requested. 
 

Signed:  

 

Date:     /   / 2 0   

 

Parent/Guardian Signature  
(if under 18 years of age) 

 
 

 
 
Privacy  

Jetaco Pty Ltd (ACN 606697741) trading as Property 4670 Real Estate is committed to 
protecting your privacy in compliance with the Privacy Act 1988 (Cth) and the Australian Privacy 
Principles (APPs).  This document sets out Property 4670 Real Estate’s condensed Privacy 
Notice. Property 4670 Real Estate also has a full Privacy Policy, which contains information 
about how you can complain about any breach by Property 4670 Real Estate of the APPs or 
an applicable APP Code. A full copy of our Privacy Policy can be accessed  at 
www.property4670.com.au. 
 
Information Collection, Use and Disclosure 

During the course of your involvement with Property 4670 Real Estate, we may collect, use or 
disclose personal information about you for the following purposes: 

 Assisting you to sell your property; 

 Assisting you to purchase a property; 

 Assisting you to lease a property (either as lessor or lessee); 

 Assisting you to obtain a loan; 

 Assisting you with payment or refund of a bond; 

 Assisting you with tenancy disputes; 

 Coordinating repairs or maintenance of a property owned or leased by you; 

 Recording or accessing information at the Titles Registry Office or other government 
agency; 

 Recording or accessing information at the Residential Tenancies Authority; 
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 Recording or accessing information on tenancy information services or databases; 

 Client and business relationship management; 

 Marketing of products and services to you; 

 
The types of personal information we may collect, use or disclose about you includes but is not 
limited to: 

 Your full name; 

 Your date of birth; 

 Your residential address; 

 Your postal address; 

 Your email address; 

 Your home telephone number; 

 Your work telephone number; 

 Your mobile telephone number; 

 Your occupation and business address; 

 Financial information including details of your employer, income, name of bank or financial 
institution; 

 Details of your spouse, de facto, dependent children, and roommates; 

 Details of properties owned by you; 

 Details or properties rented by you.  
 
In order to provide products and services to you, we may disclose your personal information to 
the persons/organisations described below: 
 

 In the event that you are a seller or a lessee, we may disclose your personal information to 
prospective buyers of the property owned or leased by you; 

 In the event that you are a buyer or a lessee, we may disclose your personal information to 
the sellers of the property you are purchasing or leasing; 

 Your legal advisor(s) and the legal advisor(s) representing the other party(s) involved in 
your transaction; 

 Your financial institution and/or financial advisor; 

 Insurance providers and brokers; 

 Utility providers and utility connection service providers; 

 Persons or organisations involved in providing, managing or administering your product or 
service including independent contractors engaged by us as real estate agents; 

 Tradespeople engaged by us to repair or maintain a property owned or leased by you; 

 Organisations involved in maintaining, reviewing and developing our business systems, 
procedures and infrastructure including maintaining or upgrading our computer systems; 

 Persons or organisations involved in purchasing part or all of our business; 

 Our related companies; 

 Organisations involved in the payments systems including financial institutions, merchants 
and payment organisations; 

 The Titles Registry Office or other government agencies; 
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 The Residential Tenancies Authority; 

 Police; 

 Tenancy information services or databases; 

 Real estate websites; 

 Real estate peak bodies; 

 Body Corporate Companies if applicable. 
 
Whenever it is reasonable or practicable to do so, we will collect your personal information 
directly from you. Sometimes it will be necessary for us to collect information from a third party 
or a publicly available source, such as a credit reporting agency, your legal adviser, your past 
or current employers, your previous lessors or property managers, and tenancy information 
services or databases. 
 
In the course of providing services to you, it may be necessary for us to enter your personal 
information into forms generation software and real estate websites.  Depending on the terms 
of use of such software and websites, a third party may acquire rights to use or disclose 
information entered into the relevant forms or websites. 
 
We may disclose your personal information to recipients within Australia or to overseas 
recipients . Should information be required to be sent interstate or overseas, we will take steps 
to protect the privacy of your information. 
 
We need your permission to collect, use and disclose your personal information, and we 
therefore ask that you sign the consent on the first page of this document to indicate your 
consent.  
 
In the event that you do not consent to Property 4670 Real Estate collecting and releasing your 
personal information as described above, we may be unable to provide the services requested 
by you.  
 
Access to, and correction of personal information 

You have the right to request access to your information and to request that Property 4670 Real 
Estate  update or correct your personal information.  A charge may apply for providing access 
to your information.   
 
Our Privacy Policy contains further information about how you may request access to, and 
correction of, your personal information.  
 
Contacting Us 

You may contact us by mail, email or telephone as follows: 

       
204 Bourbong Street, Bundaberg Qld 4670     

 
0422 538 212 
 
admin@property4670.com.au 
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TICA Statement & Privacy Act Acknowledgement Form 

As the TICA Group may collect personal information about you, the following information about the TICA Group is provided in 
accordance with the Australian Privacy Principles in the Privacy Act 1988. 

TICA Data Solutions Pty Ltd (ABN 70 638 779 521) is a tenancy database that records tenants’ personal information from its members 
including tenancy application enquiries and tenancy history. If a member chooses to run a check through the TICA System for risk 
management purposes, this may result in information being disclosed on your previous rental history; also, your current and future 
managing agent/landlord being advised of your applications. 

TICA Assist Pty Ltd (ABN 28 137 488 503) is a database Agent that records information from Debt Collection Agencies, Mercantile 
Agents, Credit Providers, associated industries and related persons. 

In accordance with the Australian Privacy Principles you are entitled to have access to any personal information that we may hold on 
any of our databases. To obtain your information from the TICA Group proof of identity will be required and can be made by any of the 
following ways 

Website: A $24.20 fee may apply. Please refer to www.tica.com.au under Tenant Information. 

Primary Purpose 
The TICA Group collects information from its members and provides such information to other members as a risk management system 
for the purpose of assessing a tenancy application. The TICA Group does not provide any information that it collects to any other 
individual or organisation other than its own group of companies for any other purpose other than assessing a tenancy application or 
risk management system or locating system other than government departments and or agencies allowed by law to obtain information 
from the TICA Group. 

The personal information that the TICA Group may hold is as follows 

Name, date of birth, driver’s license number, proof of age card number and or passport number (except Australian), photographic 
proof, email address, occupation, employer (including address and phone), self employment details (including business name and 
ACN/ABN/ARBN), telephone number (including mobile) and address at time of making a tenancy application, comments made by a 
TICA member in relation to your tenancy, which members you rented through and which members you applied to and which members 
are seeking you. 

Further Information about TICA 
Full details about TICA’s Privacy Policies and its deletion timeframe policies can be found on TICA’s website at www.tica.com.au under 
Tenant Information and Privacy. 

If the applicant/s personal information is not provided to The TICA Group the member may not proceed with assessing the application 
and the applicant/s may not be provided with the rental property. 
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Privacy Act Acknowledgement Form for Tenant Applicants & Approved Occupants 

This form provides information about how we the below named agent handle your personal information, as required by the Australian 
Privacy Principles in the Privacy Act 1988 and seeks your consent to disclosures to the TICA Group of companies (TICA) in specified 
circumstances. If you do not consent to the disclosure of your personal information to  
TICA we cannot process your application. 

Agency Name: Jetaco Pty Ltd T/A Property 4670 Real Estate
    (Herein referred to as the “Agent”) 

Tenant Current Address: ___________________________________________________________________________ 

Phone: ____________________________ Fax: ______________________________ 

Email: _______________________________________________________________ 

As a professional asset manager, the Agent collects personal information about you. The information collected can be accessed by you 
by contacting our office on the above numbers or addresses. 

Primary Purpose 
Before a tenancy is accepted the Agent collects your personal information for the primary purpose of assessing the risk to our clients in 
providing you with a property you have requested to rent and if considered acceptable provide you with a tenancy for the property. 

In order to assess your application, the Agent may disclose your personal information to all or any of the following: 

• The Lessor / Owners for approval or rejection of your application

• TICA Data Solutions Pty Ltd and TICA Assist Pty Ltd to record details of your application for tenancy with the Agent and 
assess the risk to our clients and verify the details provided in your application.

• Referees to validate information supplied in your application

• Other Real Estate Agents or asset managers to assess the risk to our clients

The Agent may also consider any information that is disclosed to us by TICA relating to attempts by Debt Collection Agencies, Credit 
Providers and related person to contact or locate you. 

Secondary Purpose 
The Agent also has several secondary purposes for collecting your information. These purposes are related to your tenancy and as such, 
will only become applicable if your application for this property is successful. 

During and after the tenancy the Agent may disclose your personal information to 

• Tradespeople to contact you for repairs and maintenance of the property;

• Tribunals or Courts having jurisdiction seeking orders or remedies;

• Debt Collection Agencies, Credit Providers and related persons to permit them to contact or locate you;

• TICA Data Solutions Pty Ltd to record details of your tenancy history;

• Lessors / Owners insurer in the event of an insurance claim;

• Future rental references to other asset managers / owners.

In the event of a successful tenancy application the applicant’s personal information may be recorded in the Agent’s TICA Virtual 
Manager System, which will allow the Agent to be advised of any future tenancy applications for the purpose of skip tracing. 
Information regarding our data deletion practices can be advised should you wish. The TICA Virtual Manager program will monitor your 
tenancy applications as part of our Risk Management procedures to protect our landlord’s exposure. The monitoring of your tenancy 
applications is not a listing on the TICA Tenancy History database. This information is information that would be available to the Agent 
on a truthfully completed tenancy application form. 

If you fail to provide your personal information and do not consent to the uses set out above the Agent cannot properly assess the risk 
to our client or carry out our duties as an asset manager. Consequently the Agent cannot provide you with the property you requested 
to rent. 

Signed by the Applicant(s) 

Name: _______________________________________ Signature: ___________________________________ 

Name: _______________________________________ Signature: ___________________________________ 

Date: _______________________________________ 
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